
Digital Speech Systems, Inc.

Application and Installation Training

Who should attend:
Any person responsible for installation, application configuration, sales, or customer training.

Training Schedule 2009:

January 8 & 9 March  12 & 13 May   14 & 15

July 9 & 10                  September  10 & 11 November  5 & 6

Location:  Classes are held in our office located at 1241 N. Glenville Drive, Richardson, TX 75081.  

Class hours: 9 am – 5 pm, with a one-hour lunch break both days

Registration:
Fax the completed Training Registration Form to  (972) 235-3036, to register by telephone call (972) 
235-2999 Ext. 114 or e-mail your registration form to dfrenkel@digitalspeech.com .  Classes are filled 
on a first come first serve basis.

Payment:
Training Class Tuition is $765 per person.   We require every person who plans to attend a training class 
to register in advance.  Registration form and payment must be received at our offices at least 15 days 
prior to a class start date to ensure your reservation.  We will make the decision to hold or to cancel a  
class based on received registrations and payments.

One-on-One Training is available. Tuition is $1,000.

Cancellation by Attendee:
Cancellations prior to 15 days of the class commencement date are fully refundable.  Cancellations of 
less than 15 days are non- refundable, however, classes may be rescheduled once.

Cancellation by DSSI:
DSSI reserves the right to cancel a class with a 10-day notice.  If there are less than 5 people registered 
for any given class, the class will not be held.  Classes that are canceled by Digital Speech Systems are 
fully refundable.

Accommodations:
Attendees are responsible for their hotel accommodations if required.  Some hotels will provide 
transportation to our office on request.  Please contact Dina at  (972) 235-2999 ext. 114 or 
dfrenkel@digitalspeech.com to request hotel information or for the assistance with reservations. 
However, if you  will arrive after 4 P.M. it is will require a Late Arrival Guaranty, and you need to 
contact the hotel directly and pre-pay with a credit card.

1241 N. Glenville Drive Richardson, TX 75081    972/235-2999    FAX 972/235-3036
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