
COST EFFECTIVE RECORDING SOLUTIONS  
FROM DIGITAL SPEECH 

 

WinVCL Enterprise Recording Solution  
 
FEATURES INCLUDE: 
  Cl ien t  and  Web  B rowser  In te r face  
  Search  reco rd ings  by  a  va r ie ty  o f  ca l l  da ta   
  I nc lud ing  da te ,  t ime ,  ex tens ion ,  ca l l e r / ca l l ed  ID ,  e tc .  
  Easy  re t r i eva l  f r om any  PC 
  Save  and /o r  ema i l  r eco rd ings  i n  WAV o r  MP3  fo rma t  
  Mask  sens i t i ve  reco rded  da ta  
  Tag  and  anno ta te  saved  reco rd ings  and  ca l l s  i n  p rog ress  
  Rea l  t ime  mon i to r i ng  o f  ongo ing  ca l l s  
  Encryp t i on  fo r  PC I  (paymen t  ca rd  i ndus t r y )  comp l iance  
  I ns tan t  p layback  o f  recen t  ca l l s  
  Comb ine  reco rd ings  fo r  i nc iden t  recons t ruc t i on  
  Mask  sens i t i ve  reco rded  in fo rma t ion  
  Agen t  Eva lua t i ons  and  Repor t s  
  Comprehens ive  admin is t ra t i ve  t oo l s   
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FULL FEATURE SET AT A LOW PRICE - Why Pay More? 

WinVCL Supervisor View of Recorded Calls 



Recording Solutions 
Cal l  Us For  
a  Free Web 

Demo 

CONFIGURATIONS AND INTEGRATIONS 
 Call Recording 

 Digital 
 Analog 
 VoIP 
 SIP 

 Station side, service observe, trunk side and port 
spanning 

 CTI Integrations available 
 Support for virtually all communication platforms 
 Screen Recording to capture agent desktop activity 
 Radio recording including trunked radio and IP radio 
 Liability recording of all calls 
 Quality monitoring recording of a sampling of calls 
 Executive record on demand of select calls 
 
 
SPECIFICATIONS 
 Scalable to 256 recording channels 
 Vendor or customer provided servers 
 10 simultaneous supervisor playback seats 
 Web browser interface 
 Windows OS  
 SQL Server database 
 Base system includes 

 51,000 hours of online call storage 
 Dual redundant mirrored disk drives 
 Dual redundant power supplies 
 Archive to DVD or NAS 

 Comprehensive administration tools including: 
 Flexible user rights 
 Alarms and notifications 
 Audit log 

 One Year Warranty 

Supervisor Call Playback Controls 

Digital Speech Systems, Inc. 
1241 N. Glenville Drive 
Richardson, Texas  75081 
Phone:   972.235.2999 
Fax: 972.235.3036 

 
www.digitalspeech.com 

Evaluation of Agent Call by Supervisor 

 
You Can Have It All with WinVCL  

Multi Media Recording 
Liability and Quality Monitoring Recording 

Comprehensive Feature Set 
Industry Standard Hardware and Software 

Web Browser Interface 
Vendor or Customer Provided Hardware 

Lowest Cost in the Industry! 


