
The WinQM Recording and Quality Monitoring system from Digital 
Speech is a cost effective application for agent training and  
quality assurance programs.  WinQM is loaded with features to 
help you identify ways to improve agent-customer interactions. 
 
WinQM FEATURES INCLUDE: 
  Automat ica l ly  record agent-customer interact ions 
  Record ing of  assoc iated agent  PC act iv i ty  
  Grading forms wizard 
  Evaluat ion of  recorded agent-customer recorded phone cal ls   
  Performance reports  to ident i fy  coaching opportun i t ies  
  Superv isor  in i t ia ted record on demand 
  Access and eva luate f rom any internet  workstat ion 
  Easi ly  in tegrate  recordings in to  your agent  t ra in ing sessions 
  Emai l  recordings wi th masking capabi l i ty  to h ide sensi t ive customer data 
  PCI compl iant  
  Tag and annotate  saved record ings and cal ls  in  progress 
 

Agent Evaluation Form Details: 
  Customized grad ing forms 
  Var iab le answer sets  
  Logical ly  organize evaluat ion form in to grad ing sect ions 
  Adjustable  quest ion weight ing 
  Bonus and negat ive scor ing 
  Superv isor  commentary box 
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WinQM from Digital Speech 
 

Recording and Quality Monitoring for Call Centers 



Recording Solutions Cal l  Us For  
a  Free Web 

Demo 

REPORTING FEATURES: 
 
 
Performance Metrics For: 

 Individual agents 
  Agent groups 
  Supervisors 

 
Available Reports Include: 

 Detai l  reports 
  Comparison reports 
 Trending reports over t ime 
 Graphs and charts 

 
Export and Save Reports to many common for-
mats including PDF, Excel, Word and many more. 

Digital Speech Systems, Inc. 
1241 N. Glenville Drive 
Richardson, Texas  75081 
Phone:   972.235.2999 
Fax: 972.235.3036 

 
www.digitalspeech.com 

Create a Report 

 

Agent Evaluation Report 

Improve customer satisfaction and agent efficiency with a 
WinQM Recording and Quality Monitoring solution from Digital Speech. 

 
Call Us For a FREE WEB DEMO of WinQM. 


